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Minimum order quantity
1 on standard color

Return policy
Order cancellation permitted before product ships subject 
to $75-100 re-stocking fee per product.
Once product ships no returns unless covered by warranty.

Charging ports
4 twin TUF fast charging positions 
totals 4 USBC and 4 USB.

Materials for body
Powder coated steel

Materials for Qpac
High strength fire retardant polycarbonate.

Materials for ports
Body – Nylon
Back bezel – ABS with optional metal inlay
Socket fascia – Polycarbonate

Materials for caster
Sure-grip fiberglass and injection moulded polypropylene 
and steel adjustment thread.

Testing
All units are manufactured using ISO9001 quality controlled 
components and practices and are 100% tested before 
dispatch. 

General
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Finishes

Silver (SI)

Standard

Eco Colors

Optimism (OP) Collaboration (CO)

Passion (PS) Imagination (IM)

Creativity (CR) Humanity (HM)

Peace (PE) Balance (BA)

Eye & Hand Colors

White (WH) Black (BL)

Yellow (YE) Orange (OR)

Red (RD) Green (GN)

Light Blue (LB) Hot Pink (HP)

Zen (ZN)
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Questions about the Battery

How long does it usually take to charge a battery?
It takes approximately 5-7 hours to recharge one Qpac battery.
Two Qpac batteries together takes approximately 6-8 hours. 
Three Qpac batteries takes approximately 9-11 hours.

How long are the batteries expected to last between charging?
This depends on the quantity and requirements of the devices
plugged into the Qpac. The Qpac provides 200Wh of charge which
equates to approximately 200 hours charging a cell phone, 50
hours charging a tablet, and 20 hours charging a Chromebook.

What is the recommended frequency for charging?
The Qpac has integrated technology that prevents it from being
overcharged, so when the unit isn't in use, it can be put on the
charger without compromising the life of the unit.

How do I ensure my battery lasts?
Lithium-ion batteries last longer when kept between 20-80% charge.
Qpac has built-in protection to ensure the charge stays within 
this range, which means longer battery life.

How do I know when I need to charge the batteries?
Once the battery gets to 20% of its usable capacity (40Wh remaining)
a single red LED will constantly illuminate, giving the user a visual
identifier that the battery should be put back on charge soon

When is the best time to charge the batteries?
We recommend using a wall timer to charge batteries overnight
between approximately 7pm-6am.



muzo-works.com

Juice Tree®

Juice Tree®

Questions about the USB ports

How many USB ports does Juice Tree have?
There are 5 dual-USB ports in total. 4 on the top of the Juice Tree
and 1 on the Qpac. Each consists of a USB-A and USB-C port.

Are the ports reversible?
Yes, the USB ports are reversible, so you never need to worry about
putting the USB connection into the port the wrong way round.

Can I swap out the ports?
Yes, If any of the dual-USB ports become damaged, or if you wish 
to upgrade to a future high-powered twin USB-C port, the component 
can be easily removed using a simple tool.
Contact us at info@muzo-works.com, and we will guide you 
through the quick swap-out process.

How do I ensure my battery lasts?
Lithium-ion batteries last longer when kept between 20-80% charge.
Qpac has built in protection to ensure the charge stays within 
this range, which means longer battery life.
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sales@muzo-works.com

360 Kiwanis Blvd,
West Hazleton, PA 18202

(570) 788 0888

muzo-works.com

Contact info


